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Creating a

better
and

fairer

Salford
with the

Great
Eight

What an incredible city
We are now in step four of the government’s COVID
roadmap and I hope you are able to spend more time
doing the things you love.
We are still urging everyone to be cautious as the virus
continues to circulate and protect yourselves and
others. Please talk to your friends and families about the
importance of getting two doses of the vaccination.
I have been proud to visit groups involved in supporting
vulnerable residents and families including Hatzola,
the Jewish ambulance service, L’Chaim Foodbank, Aim
Habonim, which provides schooling for children with
special needs and the food kitchen For the Love of Food.
I also met 97 year-old Vera Green, who walked 100 metres
for 100 days to raise money for the Salford Survivors Project
which helps people recover from physical and mental
abuse. Vera’s determination and compassion shows we can
all contribute.
Vera and all these groups and organisations caring for and
supporting local communities show the Spirit of Salford.
This is why we introduced Salford Crowd Funder so ideas
that benefit the community can be turned into reality with
match funding.

Throughout this last, incredibly difficult year Salford people
have gone above and beyond to help their neighbours. I
have absolute faith that whatever happens in the future, this
will continue. We are strongest when we act together and
look out for one another.
The Spirit of Salford has also been demonstrated over
recent times by many people working together to secure
the future of our much loved Buile Hill mansion. The future
of the mansion and the ongoing animation of Buile Hill Park,
(Salford’s jewel in the crown) is looking positive due to this
collective resolve and community backing and I would like
to thank everyone involved.
This annual report provides an overview of council
achievements in 2020-2021. I would like to thank everyone
within the council, partners and community organisations
involved in delivering our Great Eight priorities, which have
been updated for 2021-2022. I look forward next year to
hearing about how our actions around tackling climate
change and creating vibrant local places for communities to
enjoy are making a real difference.
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1. Tackling poverty and inequality

Launched our second

three-year
Tackling Poverty Strategy

– No-one Left Behind
www.salford.gov.uk/your-council/the-salford-way

The council
helped secure
over

£5

million

in benefit
payments Salford
people were
entitled to claim.

Over

children in
Salford were
identified as
being in digital
poverty so they
struggled to learn
online. Laptops
were provided for
some children and
WI-FI vouchers or
data for phones
were sent out via
primary and high
schools.

85% to 88%
- the only council in Greater
Manchester to do so.

20,000

people have
been helped to
access emergency
support.

Increased the
number of living
wage employers
in Salford to

55

– lifting the pay
of around

1,700

people.

A
B C

82.7%
of schools are
rated as

good or
outstanding.

2,000

We increased the level of council tax
support for low income households from

The council
helped people
in crisis access
emergency
support via
Salford Assist.
Over the last
three years

2. Education and skills

98%

of early years
settings in
Salford were
rated as good or
outstanding.

COVID-19

During the
pandemic
the council supported schools to stay
open by continuing to provide catering
services, providing PPE for key workers
and specialised equipment for
staff working from
home.

Salford held its
first Learning
City conference

The council
launched a
new online
information
hub called

“Back
to your
Future”.

#FindMyFuture.
The hub is a one
stop shop to help
young people in
Salford aged 14
to 24 find support
with training,
employment,
wellbeing,
finance and
travel.

This was a
chance for people
in Salford to have
their say on the
future of learning
in Salford and
hear from city
leaders and the
community.

A new

Digital Everyone
website was launched – Salford’s one
stop website to help people find courses,
training and support to do more online
confidently and safely.
https://digitalinclusion.salford.gov.uk/

3. Health and socialcare

In response to
the COVID-19
pandemic, the
council set up the
Spirit of Salford
helpline for
vulnerable
residents.
Since it started
the helpline has
responded to over

25,000

calls,
co-ordinated
food parcels via
a food hub and
organised free
school meals
vouchers.

During the 2020
Easter Bank
Holiday weekend,
a team of NHS
and council
workers set up
an operational
COVID-19 testing
hub at the city’s
AJ Bell Stadium
in just
24 hours.
We also
introduced early
COVID testing
of care home
residents and
health and social
care staff ahead
of the national
scheme.

99% of children who are referred to the
Child and Adolescent Mental Health
Service receive their first contact or
appointment within 12 weeks. Salford is
consistently in the top three performing
services in Greater Manchester in terms
of wait times.

We supported
families in
Salford with food
over the school
holidays through
the city’s
Healthy Holidays
scheme.
Shopping
vouchers were
given to parents
of children who
receive free
school meals
and the scheme
was in place
well before the
government’s
temporary
scheme.

The council’s
Health
Improvement
Service delivered
a huge campaign
across all Salford
neighbourhoods
to try and reduce
the spread
of COVID-19
infection by
talking to people
about local
restrictions and
handing out
face coverings
and hand gel to
residents. The
service worked
hard to help keep
Salford residents
healthy and well.

4. Economic development

Launched our new inclusive economy
strategy Closing the divide
to build an inclusive green economy
for all www.salford.gov.uk/
thesalfordway
During the
COVID-19
pandemic, the
council paid out

20,357

business grants
totalling over

£80 million

in government
grants to Salford
businesses.

Salford City
Council was
awarded the

Green Flag
Award

for Agecroft
Cemetery.
This now means
we have

eight

Green Flag parks
and greenspaces
across the city.

Salford
Crescent masterplan
Plans for the

were signed off and construction
has started on the North of England
Robotics Centre, the Energy House and
the new School of Science, Engineering
and Environment. The Masterplan is
a £2.5 billion 240-acre regeneration
programme and one of
the largest development
opportunities in the country.
Despite the
coronavirus
pandemic, the
council working
with its partners,
has helped
companies and
businesses
to relocate to
Salford or expand.
This has created

539

jobs with the
value to the
Salford economy
estimated to be
£39.3 million.

£99

million

of public sector
and

£498

million

of private sector
investment has
been secured.
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5. Housing

Our Rough
Sleeper initiative
has also helped
some of the city’s
most vulnerable
rough sleepers.
We have helped

84

people move
into settled
accommodation.

Salford has helped
homeless people
by providing the
highest level of
“A Bed
Every Night”
accommodation
in Greater
Manchester.
We have helped

145

people move
into settled
accommodation.

150 older and vulnerable residents

have been given help to maintain their
homes in a safe, warm and dry condition.

The council
has helped

800

vulnerable
households to get
free or socialised
energy efficiency
measures
through the city’s

Warm
Salford
scheme.

In recognition
of their work
in cutting
rough sleeping,
the council’s
Supported
Housing team

won two
awards

at the Chartered
Institute of
Housing Awards
- Frontline Team
of the Year and
Support and Care
Team of the Year.

By March 2021, the council’s
local affordable housing
company Dérive had completed
45 new build homes with another 36 to
follow. Our housing partners have also
committed to deliver a minimum of 1074
affordable homes up to 2022/23.

6. Transport

Salford has been given

£6 million

from the government’s Getting Building
fund for work on the Port Salford rail
terminal. Work has already started on
site.
The Greater
Manchester
Mayor’s
Challenge Fund
and £110 million
of funding is
delivering major
schemes including
Salford Central
station upgrade
and the Salford
Bolton Network
Improvement
Scheme.
Around

£60 million
of improvements
to cycling and
walking are
underway across
Salford as part
of the Greater
Manchester
Mayor’s
Challenge Fund.

RHS Garden
Bridgewater

7. A transparent effective
organisation
Salford City
Council was

Highly
Commended

in the Local
Authority of the
Year category
at the 2020
Municipal Journal
Achievement
Awards.

98.1%
of our creditors
are paid within
30 days, an
improvement
on last year’s
figure of
91.4%.

opened in May
2021.

Over six
kilometres

of walking and
cycling routes to
the garden and
local jobs, shops
and schools have
been created or
improved. New
links to Walkden
railway station,
the A580 Guided
Busway and
Salford’s looplines
will make it
easier for people
to walk or cycle
when visiting the
garden or making
local trips.

The council won a
national award for the

Best Learning and
Development Initiative

at PPMA Excellence in People
Management Awards 2020
for our Digital Eagles programme
which trained employees to help others
with digital skills.

99.8%
of customers
were satisfied
with our births,
marriages
and deaths
registration
service.
The national
target is 95%.

Despite the
impact of
COVID-19 the
council managed
to agree a

balanced
budget
– no additional
savings needed to
be made.

8. Social impact

128

new
apprenticeships
have been
provided by the
council.
In 2020 Salford
City Council
was ranked
in the top 100
apprenticeship
employers
nationally by
the National
Apprenticeship
Awards.

Salford City
Council declared
a climate
emergency in
2019. We have
introduced a

Climate Action
board and formed

specific groups to
develop actions
around buildings,
housing, culture
change and
transport.
Salford’s aim is to
be carbon neutral
by 2038

Launched

Crowdfund Salford

to help local projects find the funding
and support they need to turn their
ideas into a reality.
www.crowdfunder.co.uk/funds/Salford

56%

of the
council’s direct
procurement
spend is with
local suppliers
based in
Salford.

47.35%

of all household
waste is now sent
for recycling,
reuse or
composting
– an increase on

46.87%
last year.

Plans have been approved for a

free park and
ride scheme

for Walkden rail station providing over
100 car parking spaces, electric vehicle
charging points and storage for bikes.
CCTV monitoring and security
and a new lift at the station
are also being included.

In response to the pandemic,
the council set up a

workforce planning hub

to maintain essential services by
redeploying workers and securing
additional workers to meet
the increased needs of local
residents.

The council held its second

Spirit of Salford
Community Awards.

The awards this year paid a special
tribute to all those individuals, groups
and public services who made a
great difference during the COVID-19
pandemic.
www.spiritofsalfordawards.info.

